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GENERAL TERMS & CONDITIONS 
OF SERVICES 

 
1. Interpretation 
 

1.1 In these Conditions: 
 

"Client" means the person who accepts a proposal of the Supplier for the provision of 
Services, whose request for Services is accepted by the Supplier or who otherwise enters into 
a contract for the provision of Services with the Supplier; 
 
"Conditions" means the general terms and conditions set out in this document and (unless 
the context otherwise requires) any special terms and conditions agreed in writing between 
the Client and the Supplier; 
 
"Contract" means the agreed/signed service contract, howsoever formed or concluded, 
whether pursuant to a written order of the Client or a proposal of the Supplier or otherwise, 
to which these Conditions apply; 
 
"Services" means the services (including any part thereof) which the Supplier is to supply in 
accordance with a Contract; 
 
"Supplier" means ChemPro Consulting International Pte Ltd; 
 
"Writing" includes electrical mail, facsimile transmission and any comparable means of 
communication. 

 
1.2 Any reference in these Conditions to any provision of a statute shall be construed as a 

reference to that provision as amended re-enacted or extended at the relevant time 
 
1.3 The headings in these Conditions are for convenience only and shall not affect their 

interpretation 
 
2. Basis of the Contract 
 
2.1 The supply of Services by the Supplier to the Client under any Contract shall be subject to 

these Conditions which shall govern the Contract to the exclusion of any other terms and 
conditions contained or referred to in any documentation submitted by the Client or implied 
by trade custom practice or course of dealing. 

 
2.2 If a licence or consent of any third party (including without limitation any governmental or 

other authority) is required in connection with the performance of Services at the Client’s 
premises, the Client shall obtain the licence or consent at its own expense and produce 
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evidence of it to the Supplier on demand. Failure to obtain any licence or consent does not 
entitle the Client to withhold or delay payment of the price. Any additional expenses or 
charges incurred by the Supplier resulting from such failure shall be paid by the Client. 

 
2.3 The Supplier's employees or agents are not authorised to make any representations 

concerning any Services unless confirmed by the Supplier in writing. Any information made 
available in connection with any offer for the supply of Services, including photographs, 
drawings, data about the extent of the delivery, appearance, performance, dimensions, 
weight, consumption of operating materials, operating costs, is not binding unless expressly 
designated as binding by the Supplier in writing. In entering into the Contract the Client 
acknowledges that it does not rely on and waives any claim based on any such representations 
or information not so confirmed. 

 
2.4 Any advice or recommendation given by the Supplier or its employees or agents to the Client 

or its employees or agents which is not confirmed in writing by the Supplier is followed or 
acted upon entirely at the Client's own risk and accordingly the Supplier shall not be liable for 
any such advice or recommendation which is not so confirmed. 

 
2.5 No variation to these Conditions shall be binding unless agreed in writing between the 

authorized representatives of the Client and the Supplier. 
 
2.6 Any typographical clerical or other error or omission in any sales literature quotation price list 

acceptance of offer invoice or other document or information issued by the Supplier shall be 
subject to correction without any liability on the part of the Supplier. 

 
3.    Services 
 
3.1 The quantity quality and description of and any specification of the Services shall be those set 

out in the Contract (if accepted by the Client) or the Client's order (if accepted by the Supplier) 
or as otherwise set out in any Contract documentation. The Client shall be responsible to the 
Supplier for ensuring the accuracy of any information or specification submitted by the Client 
and for giving the Supplier any necessary information relating to the Services within a 
sufficient time to enable the Supplier to perform the Contract in accordance with its terms. 

 
3.2 The Supplier reserves the right to make any changes in the specification of the Services which 

are required to conform with any applicable statutory or regulatory requirements. 
 
3.3 No concluded Contract may be modified or cancelled by the Client except with the agreement 

in writing of the Supplier and on terms that the Client shall indemnify the Supplier in full 
against all loss (including loss of profit) costs (including the cost of all labour and materials 
used) damages charges and expenses incurred by the Supplier as a result of the modification 
or cancellation, as the case may be. 
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3.4 All intellectual property rights including copyright design right patents trade marks and know-
how whether registered or not in drawing designs specifications samples tools related to the 
Services remain the absolute property of the Supplier. 

 
4. Price 
 
4.1 The price of the Services shall be the price stated in the Supplier’s offer which has been 

accepted by the Client or, where the price has not been explicitly mentioned, the price listed in 
the Supplier's published price list current at the date of conclusion of the Contract.  

 
4.2 The Supplier reserves the right by giving notice to the Client at any time before performance 

to increase the price of the Services in case of:  
 

4.2.1 any increase in the cost to the Supplier (such as without limitation any foreign 
exchange fluctuation currency regulation alteration of duties significant increase in 
the costs of labour materials or other costs);  

 
4.2.2 any change in delivery/performance dates quantities or specifications for the Services 

which is requested by the Client; or 
 

 4.2.3 any delay caused by any instructions of the Client or failure of the Client to give the 
Supplier adequate information or instructions.  

 
4.3 The price is exclusive of any applicable goods and services tax, value added tax or similar tax 

which the Client shall be additionally liable to pay to the Supplier. The Supplier shall be 
entitled to receive the price net of all bank charges, taxes and similar expenses.  

 
5. Terms of payment 
 
5.1 If no other specific terms have been agreed in writing between the Client and the Supplier, 

any invoice shall be payable within 30 days of the invoice date.  
 
5.2 If in the Supplier’s opinion the Client’s creditworthiness deteriorates before provision of the 

Services the Supplier may require full or partial payment of the price or the provision of 
security by the Client in a form acceptable to the Supplier. 

 
5.3 If the Client fails to make any payment on the due date, then without prejudice to any other 

right or remedy available to the Supplier the Supplier shall be entitled to: 
 

5.3.1 cancel the Contract or suspend further performance of the Services; and/or 
 

5.3.2 appropriate any payment made by the Client to such of the Services as the Supplier 
may think fit (notwithstanding any purported appropriation by the Client); and/or 
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5.3.3 charge the Client interest (both before and after any judgement) on the amount 
unpaid at the rate of one per cent (1.0%) per month until payment in full is made (a 
part of a month being treated as a full month for the purposes of calculating interest). 

 
6. Delivery/Performance 
 
6.1 The Supplier has the right at any time to sub-contract all or any of its obligations for the supply 

of the Services to any other party as it may from time to time decide without giving notice of 
the same to the Client. 

 
6.2 Any dates quoted for the performance of the Services are approximate only. Unless previously 

agreed by the Supplier in writing, the time for delivery/performance shall not be of the 
essence, and the Supplier shall not be liable for any delay in delivery or performance 
howsoever caused. Where time of performance has been agreed by the Supplier to be of the 
essence of the Contract, and the Supplier fails to comply with its obligations in due time, the 
Client shall be entitled to compensation for actual loss and expense sustained as a result of 
the Supplier’s delay in performance, which was foreseeable at the time of conclusion of the 
Contract and resulting from the usual course of events, subject always to the limitations set 
out in Condition 11. 

 
6.3 If the Supplier has failed to perform the Services in accordance with the Contract, the Client 

shall be entitled, by serving written notice on the Supplier, to demand performance within a 
specified time thereafter, and if the Supplier fails to do so within the specified time, the Client 
shall be entitled to terminate the Contract in respect of the unperformed Services and claim 
compensation for actual loss and expense sustained as a result of the Supplier’s non-
performance, which was foreseeable at the time of conclusion of the Contract and resulting 
from the usual course of events, subject always to the limitations set out in Condition 11.  

 
6.4 If the Supplier, being ready willing and able to perform the Services, is prevented by the Client 

from doing so, then the Supplier shall be entitled to declare itself released from the 
performance of such Services, by notice in writing to the Client, and to claim compensation 
for all loss (including loss of profit) costs (including the cost of all labour and materials used) 
damages charges and expenses incurred by the Supplier up to the time of the giving of such 
notice.  

 
7. Warranties and remedies 
 
7.1 Subject as expressly provided in these Conditions all other warranties conditions or terms, 

including those implied by statute or common law, are excluded to the fullest extent 
permitted by law.  

 
7.2 Subject to this Condition 7, the Supplier warrants that the Services will be provided using 

reasonable care and skill. Any claim by the Client that Services have not been undertaken or 
completed in accordance with the Contract shall be notified to the Supplier within seven days 
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after performance of the Services was completed. If the Client does not give due notification 
to the Supplier as aforesaid, the Supplier shall have no further liability to the Client. Where 
any valid claim in respect of improperly performed Services has been notified to the Supplier, 
the Supplier shall repeat, rectify or remedy the Services at the Supplier's risk and expense 
within a reasonable time. Where the Services have not been so re-performed within a 
reasonable time, despite a written warning from the Client, the Client shall be entitled to 
claim compensation for actual loss and expense sustained as a result of the Supplier’s non-
performance, which was foreseeable at the time of conclusion of the Contract and resulting 
from the usual course of events, up to a maximum cumulative amount of 30% of the value of 
the unperformed Services.  

 
8. Force Majeure 
 
8.1 The Supplier shall not be liable to the Client or be deemed to be in breach of the Contract by 

reason of any delay in performing or any failure to perform any of the Supplier's obligations 
if the delay or failure was due to any cause beyond the Supplier's reasonable control. Without 
prejudice to the generality of the foregoing the following shall be regarded as causes beyond 
the Supplier's reasonable control: 

 
8.1.1 Act of God  explosion  flood  tempest  fire or accident; 
 
8.1.2 war or threat of war  sabotage  insurrection  civil disturbance or requisition; 
 
8.1.3 acts  restrictions  regulations  bye-laws  prohibitions or measures of any kind on the 

part of any governmental  parliamentary or local authority; 
 
8.1.4 import or export regulations or embargoes; 
 
8.1.5 interruption of traffic, strikes, lock-outs or other industrial actions or trade disputes 

(whether involving employees of the Supplier or of a third party). 
 
8.2 Upon the happening of any one of the events set out in Condition 8.1 the Supplier may at its 

option:- 
 

8.2.1 fully or partially suspend performance while such event or circumstances continues; 
 
8.2.2 terminate any Contract so affected with immediate effect by written notice to the 

Client and the Supplier shall not be liable for any loss or damage suffered by the Client 
as a result thereof. 

 
9. Notices 
 
9.1 Any notice required or permitted to be given by either party to the other under these 

Conditions shall be in writing addressed to that other party at its registered office or principal 
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place of business or such other address as may at the relevant time have been notified 
pursuant to this provision to the party giving the notice. 

 
10.  Confidential Information 
 
10.1   Each of the parties hereto undertakes to the other to keep confidential all written information 

(whether marked as “confidential” or understood to be confidential by a reasonable and 
business-savvy recipient) concerning the business and affairs of the other that it shall have 
obtained as a result of the discussions leading up to or the entering into of the Contract or 
which it may have learned during the term of the Contract. 

 
10.2 Each of the parties hereto undertakes with the other to take all such steps as shall be 

necessary from time to time to ensure compliance with the provisions of this condition by its 
employees agents sub-contractors or other companies within the group of companies to 
which it belongs 

 
11.  Liability  
 
11.1 The Supplier shall accept liability to the Client for death or injury resulting from its own or 

that of its employees' negligence. Save as aforesaid, the Supplier’s liability under or in 
connection with the Contract shall be subject to the limitations set out in this Condition 11.  

 
11.2 The Supplier shall be under no liability whatsoever where this arises from a reason beyond its 

reasonable control as provided in Condition 8 or from an act or default of the Client.  
 
11.3 In no event shall the Supplier be liable for loss of profit or goodwill, loss of production or 

revenue or any type of special indirect or consequential loss whatsoever (including loss or 
damage suffered by the Client as a result of an action brought by a third party) even if such 
loss were reasonably foreseeable or the Supplier had been advised of the possibility of the 
Client incurring the same.  

 
11.4 Where time of performance has been agreed by the Supplier to be of the essence of the 

Contract, and the Supplier fails to comply with its obligations in due time, so that the Client 
becomes entitled to compensation in accordance with Condition 6.2, the Supplier’s liability 
shall be limited to an amount of ½% for each full week of delay, in total to a maximum 
cumulative amount of 5%, of the value of the delayed Services.  

 
11.5 If the Client becomes entitled to compensation arising out of the Supplier’s non-performance 

of Services as specified in Condition 6.3, the Supplier’s liability shall be limited in total to a 
maximum cumulative amount of 30%, of the value of the unperformed Services.  

 
11.6 The remedies set out in Condition 7 are the Client’s sole and exclusive remedies for non-

conformity of or defects in the Services and the Supplier’s liability for the same shall be limited 
in the manner specified in Condition 7.  
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11.7 Without prejudice to the sub-limits of liability applicable under this Condition 11 or elsewhere 

in these Conditions, the Supplier’s maximum and cumulative total liability (including any 
liability for acts and omissions of its employees agents and sub-contractors) in respect of any 
and all claims for defective performance, breach of contract, compensation, indemnity, tort, 
misrepresentation, negligence at law or equity and any other damages or losses which may 
arise in connection with its performance or non-performance under the Contract, shall not 
exceed 50% of the total Contract price. 

 
11.8 No action shall be brought by the client later than 12 months after the date it became aware 

of the circumstances giving rise to a claim or the date when it ought reasonably to have 
become aware.  

 
11.9 The Supplier may from time to time by written agreement agree to extend its liability within 

this Condition 11 to higher limits of liability, provided insurance can be obtained by the 
Supplier for such higher limit prior to such agreement in writing and provided that the Client 
reimburses the Supplier for the cost of the additional insurance prior to such agreement in 
writing.  

 
12. Termination  
 
12.1 On or at any time after the occurrence of any of the events in condition 12.2 the Supplier may 

suspend performance of the Services, exercise its rights under Condition 6 and/or terminate 
the Contract with the Client with immediate effect by written notice to the Client  

 
12.2 The events are:- 
 

12.2.1 the Client being in breach of an obligation under the Contract;  
 
12.2.2 the Client passing a resolution for its winding up or a court of competent jurisdiction 

making an order for the Client’s winding up or dissolution;  
 
12.2.3 the making of an administration order in relation to the Client or the appointment of 

a receiver over or an encumbrancer taking possession of or selling any of the Client’s 
assets;  

 
12.2.4.the Client making an arrangement or composition with its creditors generally or 

applying to a Court of competent jurisdiction for protection from its creditors.  
 
13. General 
 
13.1 No waiver by a party of any breach of the Contract by the other party shall be considered as 

a waiver of any subsequent breach of the same or any other provision. 
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13.2 If any provision of these Conditions is held by any competent authority to be invalid or 
unenforceable in whole or in part the validity of the other provisions of these Conditions and 
the remainder of the provision in question shall not be affected thereby. 

 
13.3 No person who is not a party to this Contract (including any employee officer agent 

representative or sub-contractor of either party) shall have any right under the Contracts 
(Rights of Third Parties) Act (Cap. 53B) to enforce any terms of this Contract which expressly 
or by implication confers a benefit on that person without the express prior agreement in 
writing of the parties, which agreement must refer to this Condition 13.3. 

 
13.4 The Contract shall be governed by the laws of Singapore (excluding its conflict of law 

provisions) and the Client agrees to submit to the exclusive jurisdiction of the Courts in 
Singapore. However, the Supplier shall be entitled to initiate proceedings at the registered 
office or place of business of the Client. 

 
 
Singapore, 01 January 2026 


