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Terms and Conditions — Online E-Learning Courses

1. Acceptance of Terms

By purchasing and accessing the online e-learning course(s) provided by ChemPro Consulting Pte.
Ltd., the purchaser and/or participant agrees to be bound by these Terms and Conditions.

Buyers must review and accept these Terms and Conditions before completing the purchase of any
course.

2. Course Access

Upon successful payment, the purchaser will receive access to the purchased course through the
designated Learning Management System (LMS).

Course access is granted to the registered participant only and may not be shared, transferred, or
distributed to other individuals.

ChemPro Consulting reserves the right to suspend or terminate access if unauthorized sharing or
misuse is detected.

3. Payment Terms

All course fees must be paid in full prior to accessing the course.

Payments made through the website are processed via the designated online payment gateway.
All prices are stated in Singapore Dollars (SGD) unless otherwise specified.

4. Refund and Cancellation Policy

Once course access has been granted, all purchases are non-refundable and non-transferable,
except in cases where the course cannot be delivered due to circumstances under the control of
ChemPro Consulting.

In exceptional cases, requests for course transfer or refund may be considered at the sole
discretion of ChemPro Consulting.

5. Course Duration and Access Period

Participants will have access to the course materials for the duration specified at the time of
purchase.

After the access period expires, the course content may no longer be available unless extended
access is granted.

6. Certification
Where applicable, participants may receive a Certificate of Completion upon successful completion
of the course requirements, including any required assessments or examinations.



Failure to meet the course requirements may result in no certificate being issued.

7. Intellectual Property

All course materials, including but not limited to videos, documents, slides, graphics, and
assessments, remain the intellectual property of ChemPro Consulting.

Participants may not copy, reproduce, distribute, record, or reuse the course content without prior
written permission.

8. System Requirements

Participants are responsible for ensuring they have appropriate internet access, compatible devices,
and software required to access the course platform.

ChemPro Consulting is not responsible for technical issues arising from the participant's equipment
or internet connectivity.

9. Limitation of Liability

ChemPro Consulting shall not be liable for any indirect, incidental, or consequential damages arising
from the use or inability to access the course materials.

The training materials are provided for educational purposes and do not replace professional
operational or regulatory compliance responsibilities of the participant or their organization.

10. Amendments
ChemPro Consulting reserves the right to update or modify these Terms and Conditions at any time
without prior notice.

11. Governing Law
These Terms and Conditions shall be governed by and construed in accordance with the laws of
Singapore.



